
  
 Request Ref: NGFOI 16/17: 353 
    
Thank you for your request for information received at Northampton General Hospital NHS 
Trust (NGH) on 31/08/16. 
 
I am pleased that we are now able to provide you with a response to your request as shown 
below.  
 
 
 
Response from Northampton General Hospital NHS Trust (NGH): 
 

1. Provide a description of your current PBX?  
Avaya Communication Manager 

Please select from the below: 
·         Rolling Annual:   
          N/A 
·         Fixed contract exceeding 1 year –  
          3 Year Contract 
·         Fixed contract less than 1 year: 
          N/A 
 

2. Who is the incumbent supplier for your PBX?  
Intrinsic Technology 
 

3. When did your PBX contract start? (Provide month and year)  
May 2016 
 

4. When does your PBX contract end? (Provide month and year)  
May 2019 
 

5. What is the value of your PBX contract?  
This information is withheld under section 43(2) Commercial Interests   
 
Reason / Explanation 
To provide the information as requested would be disclosing information which is 
commercially sensitive and could prejudice the commercial interests of our 
suppliers. This information is therefore held exempt under section 43 of the FOI 
Act. 
 
In relation to this exemption (known as a ‘Prejudice’ based exemption), as 
required, we have applied the Public Interest Test and have found that the public 
interest in withholding the information is greater than the public interest in 
disclosing the information. 
 

6. How many extensions does your PBX have?  
4,000 
 

7.       Do you have a Siemens ISDX? 



             Yes 
 
8.       Do you have NHS Mail? 
         Yes, but not as our primary email system 
         
9.       Do you have NHS Mail 2? 
            No 
 
10.   What kind of Microsoft Licensing Agreement do you have? Please select from the 
below: 
            Enterprise Agreement (EA) 
            Microsoft Purchasing Agreement (MPSA) 
       
11.   What is your Microsoft Licensing renewal date? (Provide month and year)  
            Jan 2017 
 


