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We wish to extend our sympathy and condolences

to you at this sad time.

The staff at NGH realise that following a
bereavement relatives/next of kin can be faced
with a number of practical matters that need to be

dealt with, these can be bewildering and stressful.
The information in this booklet is designed
to guide you through some of the practical

arrangements that have to be made.

We hope you find it of help.

Northampton General Hospital NHS Trust
Cliftonville
Northampton

NN1 5BD
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THE HOSPITAL BEREAVEMENT SERVICE
(LOCATED AT THE EVELYN CENTRE¥)

*see location map on page 12:
Open 9.00am - 4.30pm Monday to Friday

Patient Advice and Liaison Service (PALS) / Bereavement
Service can provide advice about taking the next steps and the
practical arrangements that follow a death in the hospital. There
is a dedicated Bereavement Officer within PALS who is available
if you experience any difficulties or would like advice. Please
telephone (01604) 523489 or (01604) 523454. Many issues can
be dealt with over the telephone, or you may prefer to make an
appointment to see a member of the PALS / Bereavement team.

Child and Adolescent Bereavement Service (CABS)

Children and Adolescents experience the death of someone close
in much the same way as adults. However children do experience
the passage of time differently and may seem to overcome grief
quickly. It is important that the grief of a child or adolescent is not
overlooked. Wherever possible they should be included in the
funeral arrangements. The Child and Adolescent Bereavement
Service is able to offer help to families/children and adolescents
(up to the age of 18 years), and can offer one-to-one counselling.
The service can be contacted on (01604) 545131.

Hospital Chaplains

You may wish to speak to a Chaplain/Priest or other faith
representative following the death of a loved one. The Hospital
Chaplains represent all the main Christian Churches and there
is always a Hospital Chaplain available. The Chaplains are also
able to make contact with other faith representatives and will be
happy to do that on your behalf if you wish. The Chaplains can
be contacted directly on (01604) 545773 or via main switchboard
on (01604) 634700.



The Health Partnership Team

The Health Partnership Team provides an assessment of need
of adult patients who are in hospital which includes guidance and
support for bereaved carers. A bereavement can sometimes mean
practical and social difficulties as well. The Health Partnership
Team on (01604 545360) could advise or direct you for help if you
are a carer, need benefit or housing advice.

Organ and Tissue Donation

Tissue donation can help thousands of people each year. Donated
tissue such as heart valves, bones, tendons and eyes can save
or dramatically improve the lives of many people suffering from
illness or injury.

Thanks to the generosity of our donors and their families, thousands
of people every year receive life-transforming tissue transplants.
Northampton General Hospital works in partnership with NHS
Blood and Transplant to support the option of tissue donation.
Almost anyone can be considered as a tissue donor. A specialist
nurse from NHS Blood and Transplant may call you, or another
family member, to discuss the option of donation for your loved
one. The specialist nurse will provide enough information to enable
you to make the decision that is right for you.

Throughout the donation, the donor is treated with respect and
dignity. After donation our specialist team will ensure the donor
maintains a natural appearance. Tissue donation will not delay
funeral arrangements.

If you wish to speak to a specialist nurse about tissue donation,
please call 0800 432 0559.



CONTACTING THE FUNERAL DIRECTOR

If you have not already done so, the most important thing to do,
as soon as possible, is to contact a Funeral Director.

The Funeral Director will take full responsibility for arranging the
funeral on your behalf, and can guide you through the various
practical concerns you may have.

The Funeral Director will also be responsible for arranging and
collecting any other paperwork that may be required such as
cremation forms, which they will request from the hospital.

PAYING FOR A FUNERAL

The cost of a funeral can vary a lot. Before making any
arrangements you should check how the funeral will be paid
for. The deceased may have contributed to a scheme or policy.
They may have savings, a prepaid funeral plan or life insurance
policies.

Itis a good idea to contact more than one Funeral Director to get
an idea of the cost of a funeral. Do not be afraid to discuss ways
of reducing costs with the Funeral Director.

You might be able to seek financial help if you are receiving
benefits such as Income Support, Family Credit, Housing Benefit
or Council Tax Benefit.

Please contact the Department of Work and Pensions,
Bereavement Telephony Service on 0845 60 60 265 for advice.



SEEING THE DECEASED IN HOSPITAL

If you wish, you may see the person who has died, before they
are taken to the Funeral Director’s chapel of rest.

Please telephone the Bereavement Service and they can make
arrangements on your behalf. Alternatively, you can contact the
mortuary direct between 8.30am - 4.30pm Monday - Friday, and
8.00am - 12 noon on Saturday. Please note that under normal
circumstances viewing is not possible at night or during the
weekend. The mortuary staff can be contacted on (01604) 545014.

PROPERTY AND PERSONAL EFFECTS

Patients’ property and valuables, not already collected at the time
of death, will be sent to The Patient Finance and Property Office
for safekeeping or, if there are a few outstanding items, may be
sent to the Evelyn Centre to be collected at the same time as the
Death Certificate (Medical Certificate for the Cause of Death) by
the next of kin or Executor of the Will.

NB. A letter of consent from the next of kin or power of attorney
and identification will be required if collecting belongings on
their behalf.

The Patient Finance and Property Office is open: 9.00am to 4.30pm
Monday to Friday and can be contacted on (01604) 545779.



THE DEATH CERTIFICATE
(MEDICAL CERTIFICATE FOR THE CAUSE OF DEATH)

* It is important to make arrangements with the

Bereavement Service with regard to the collection
of the death certificate, as individual circumstances
need to be taken into account and may affect when
the certificate is ready.

In the first instance, please telephone:

(01604) 523489 or (01604) 523454

(However, if the death occurred on Critical Care Unit
or in A&E, please see pages 6 and 7)

We endeavour to issue the death certificate as soon as possible
so that the person who has died can be released from our care
at the hospital into the care of the Funeral Directors.

It may be possible to issue the certificate at the time of the person’s
death. However, sometimes there are reasons why this may be
delayed:-

One of the patient’s own team of doctors need to complete the
certificate and they may not be able to do so immediately.

Bank holidays and weekends may further delay when the
certificate will be ready for collection.

The doctors may need to discuss the patient’s case with HM
Coroner, this is routine if the patient has been in hospital less
than 24 hours, has undergone recent surgery or has suffered a
recent fracture. Generally, after speaking with the Coroner, the
doctor can proceed with issuing the death certificate.



DEATHS ON CRITICAL CARE UNITS,A&B

Patient deaths that have occurred on the Critical Care Unit (CCU)
are generally managed by the medical and nursing staff of the
unit itself, as this is where they have been receiving specialist
care. We would advise you to liaise with CCU in the first instance
who will be able to provide you with information with regards to
when the death certificate can be collected or whether the death
has been referred to the Coroner (please see “When the Coroner
is involved” on page 7).

CCU can be contacted directly - Unit A (01604) 545542 or
Unit B (01604) 545544.

The Bereavement Service (Evelyn Centre) can be contacted for
any additional advice and support on (01604) 523489 or (01604)
523454.

SUDDEN DEATHS IN THE A&E DEPARTMENT

Often, when a patient dies in the Accident & Emergency
Department (A&E), their death is unexpected. In most cases, the
hospital has to inform the Coroner. The doctor referring the death
will seek guidance as to whether or not they can issue a Medical
Certificate of Cause of Death. If not, the Coroner may ask the
GP (family doctor) to complete the certificate, or they may wish
to investigate the death further. Please read the section on
“When the Coroner is involved” on page 7.

If you have any questions, please ring the Bereavement Service
on (01604) 523489 or (01604) 523454, 9.00am — 4.30pm,
Monday to Friday or Out of Hours, the A&E department can be
contacted on (01604) 545610.



When the Coroner is involved

In some situations, including sudden or unexpected death,
the Coroner will have to be informed. When this happens, the
Certificate showing the cause of death cannot be issued until the
Coroner is satisfied as to why the patient died. This process may
cause a short delay. Sometimes, in order to achieve a cause of
death, the Coroner may order a post-mortem examination.

Following a post mortem and when the cause of death is established,
the Coroner will inform the family of the cause of death and provide
the Registrar directly with the information in order that the family
can register the death and make arrangements for the funeral to
take place. In these cases, there is no paperwork for the family
to collect from the hospital or the Coroner’s office. During the time
when a post-mortem is to be performed, the Coroner’s Officer will
keep in close contact with the family or next of kin to keep them
up to date.

If the family doctor had seen the patient recently, it is sometimes
possible for the family doctor to sign the certificate. If this is the
case the Coroner’s Officer will inform you. The Coroner’s Officers
are responsible for helping you through this process. They can be
contacted through the Northamptonshire Police as follows: Tel.
101, if calling within the county of Northamptonshire, otherwise
please telephone 03000 111 222 and request the Northampton
Coroner’s office.



GOOD PRACTICE REVIEW

It is routine and good practice at NGH to look back at the care
received by all patients who have died in hospital. This is done
by doctors and nurses from across the Trust who look in detail at
the patient’s medical record to help identify good care and learn
how to improve care for patients in the future.

POST MORTEM EXAMINATIONS
(ALSO KNOWN AS AUTOPSIES)

Coroner’s post-mortem

A Coroner’s post-mortem examination is performed by an
independent pathologist, who has been instructed by the Coroner
to establish the cause of death. This type of post-mortem is a legal
requirement and will not need the bereaved family’s consent.
The next of kin cannot prevent a Coroner’s post-mortem, even if
it conflicts with the family’s faith-tradition.

Hospital post-mortem

A doctor may ask relatives for a hospital post-mortem, if they feel
that additional information can be gained. This post-mortem is
not compulsory and relatives have the right to refuse.

If the relatives agree, a doctor will explain to them, in detail, what
a hospital post-mortem entails, and will require written consent.



REPATRIATION

If you wish to repatriate the body (move the body to another
country), it is vital that you discuss this with the Registrar at
the Registration Office and also a Funeral Director, as various
additional papers have to be issued. Most commonly, a “Free
from Infection” (FFI) document has to be issued by the hospital,
and an “Out of England” Order must be issued by the Coroner,
which has to be paid for.

CREMATION

The Bereavement Administrator may ask you if you are planning
a burial or cremation service. If a cremation is chosen, then
cremation papers will need to be issued. The hospital will arrange
for the appropriate medical staff to complete the necessary
forms, which the Funeral Director will arrange to collect from the
hospital. The fees for cremation papers will be included in the
funeral bill.



HOW TO REGISTER A DEATH

Once you have obtained a certificate showing the cause of death,
an appointment should be made to register the death. The County
Council’'s preferred method of booking an appointment is on the
internet at www.northamptonshire.gov.uk/registration. Alternatively
you can telephone using the contact number below.

The certificate should then be taken to the Registration Office
in Northampton or, if more convenient, to one of the other six
Registration Offices within Northamptonshire. (If a Coroner’s post-
mortem has been undertaken, please advise the Registration Office
when you ring to make an appointment.)

Northamptonshire Register Office
Northamptonshire (by appointment only) Monday - Friday

Central Library* 9.00am to 5.00pm

Abington Street Tel:- 0300 126 1000 (option 3)
Northampton (for Northamptonshire)

NN1 2BA lines open 8:00am to 6:00pm

* See location map shown on page 12

The Registrar will ask you a few details about the patient, as follows:

* Full name of the deceased, which includes maiden name for
married women

» Date and place of death

» Date and place of birth

» Last known address of the deceased
» Occupation

» If married, the full name, date of birth and occupation of spouse
(surviving or deceased).
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The whole process should take approximately 30 minutes and the
Registrar will provide you with the following documents:

* A Certificate of Burial or Cremation (Form 14 - green form), to
be given to the Funeral Director.

» ACertificate of Registration of Death (Form BD8 - white form) to
be sent to the Department of Work and Pensions.

* Government booklet entitled ‘What to do after a death in England
and Wales’ which is a detailed guide on what you must do and
the help you can get in respect to the various issues that arise
following a death.

* Information regarding the Tell Us Once Service, offered by
Northamptonshire County Council, which will allow you to
inform local and central government ONCE of a bereavement.
More about this service can be found on the following website
www.gov.uk/tell-us-once.

For a small charge the Registrar can issue you with as many
copies of the Death Certificate that you may require for insurance
companies, banks and building societies, etc., as photocopies are
generally not acceptable.

Please Note: An appointment to register the death should not
be made prior to notification from the Hospital Bereavement
Service that a death certificate has been issued.

For further information about the registration service please visit
www.northamptonshire.gov.uk/registration.

1"
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A FEW WORDS OF ADVICE

It is not possible to say exactly what everyone will experience
in his or her grief and in his or her sense of loss. Each of us will
experience our grief in a unique way, and no two people are entirely
alike. Individuals from different cultures will have different ways
of mourning and of supporting each other. However, on the other
hand, there are several experiences in grief, which are common
to everybody.

Emotional feelings such as shock, a sense of disbelief, anxiety,
depression, guilt, anger, and an overall feeling of numbness may all
be common. Often these are accompanied by physical symptoms of
grief such as breathlessness, disturbed sleep patterns, difficulty in
swallowing; if these symptoms persist do contact your local doctor
who will be glad to help.

Some do’s and don’ts of grief

Do express your feelings as much as possible.

Do talk through what has happened and what you are feeling
with someone you can trust (e.g. a close member of family, a
friend or support group).

Do keep in contact with friends and family. Remember that most
people will be happy to be asked to help. However, often people
may feel awkward and embarrassed about offering help.

Do choose a Funeral Director that you like and trust.

Do contact any of the voluntary and support organisations listed
in this booklet if you need someone to talk to.

Don’t hide your feelings; try to bring out into the open what you
maybe feeling.

Don’t rush into having the funeral right away unless it is the
practice or culture or religious tradition.

13



Don’t make any maijor life changes whilst you are still grieving.
Give yourself time and space to think about any such changes,
and discuss them with others.

Don’t neglect yourself! Try to eat well and get plenty of rest.

Don’t let others rush you into anything before you are ready.
But remember that sometimes you may not know when you are
ready for something unless you give it a try.

It can take months, even years, to fully grieve the loss of a loved

one; and remember our grief is an experience through which we
will begin to live life anew.
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USEFUL LOCAL AND NATIONAL CONTACTS

Adult Social Care Team
Northampton

For all enquiries regarding adult
social care.

Age UK (encompassing

Age Concern and Help the Aged)
Providing practical and emotional
support for the elderly and

advice following bereavement.

Bereavement Advice Centre
Providing practical advice on all
aspects of what to do when
someone dies.

Bereavement Telephony Service
(Dept of Work and Pensions)
Providing advice on benefit
entitlement and assistance.

Citizens Advice Bureau
Volunteer run and Government
funded bureau offering advice and
guidance on a whole variety of
issues including bereavement.

CRUSE (Bereavement Care)
For people bereaved in any way,
whatever their age, nationality of
beliefs.

15

Northamptonshire County
Council
0300 126 1000 (option 2)

Age Concern Northamptonshire
Monday - Friday 9.00am - 12 noon
0845 677 2220

Age UK National: 0800 169 65 65
www.ageuk.org.uk

Freephone: 0800 634 9494
www.bereavementadvice.org

National Tel: 0845 60 60 265
www.gov.uk

Northamptonshire/Countrywide
Advice line: 0344 488 9629
Websites for Northamptonshire:
www.centralnorthamptonshirecab.
org.uk

www.daventrycab.org.uk

National Website:
www.adviceguide.org.uk

National Tel: 0808 808 1677
Northamptonshire: 07772 428532
WWW.cruse.org.uk

Email: helpline@cruse.org.uk




Jewish Bereavement
Counselling Service

Counselling and support for people

from the Jewish Community.

London Friend

Supporting the Lesbian, gay,
bisexual and transgender (LGBT)
Community.

Macmillan Cancer Support
For practical support and advice.

Marie Curie Cancer Care
For practical support and advice.

MIND

National leading mental health
charity supporting individuals in
times of bereavement.

The Samaritans
Support and help for those in
despair whatever reason.

The Silver Line

Helpline for older people offering
free, confidential information,
friendship and advice.

WAY Widowed and Young
Self-help social and support

network for people widowed under

the age of 50.

Tel: 0208 951 3881
www.jbcs.org.uk

LGBT Bereavement helpline
Tel: 020 7837 3337

Monday, Tuesday and
Wednesday 19.30 - 21.30
www.londonfriend.org.uk

Macmillan Support Line
0808 808 00 00
www.macmillan.org.uk

Contact Supporter Services
0800 716 146
www.mariecurie.org.uk

National Tel: 0300 123 3393
Northampton (01604) 634 310
Wellingborough (01933) 223 591
www.mind.org.uk

Local: (01604) 637637
National/Helpline: 116 123
www.samaritans.org

National Tel: 0800 470 8090
Open 24 hours
www.thesilverline.org.uk

www.widowedandyoung.org.uk




Useful Websites

Direct Gov www.gov.uk
Government site offering help and support with the practical and
emotional aspects of death and bereavement.

British Association

for Counselling www.bacp.co.uk

Provides information about local counselling organisations and
individual counsellors who are accredited members.

NHS Blood and Transplant www.organdonation.nhs.uk
For families interested in organ and tissue donation.

Counselling Directory www.counselling-directory.org.uk
A comprehensive database of UK counsellors, with information of
their training and experience. A free confidential service.

Inquest www.inquest.org.uk
Charitable service providing advice to bereaved families regarding
inquests.

Stop Junk Mail www.stopmail.co.uk
Help in removing the names and addresses of people who have died
from databases/mailing lists and reduce the likelihood of identity theft.

The Natural Death Centre www.naturaldeath.org.uk
Providing support and information on ‘green’ funerals and burials.

Victim Support www.victimsupport.org.uk
For the relatives of the victims of homicide, road accidents, sudden or
unnatural deaths, or for people who are the victims of crime.

Way Up Www.way-up.co.uk
Self-help group and support network for people widowed in their 50’s
and 60’s.

Your Funeral Choice www.yourfuneralchoice.com
Free, independent, unbiased information on Funeral Director costs -
simply type in your post code.
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The information contained within this booklet has been prepared
by NGH PALS/Bereavement Centre and contains general advice
only, which we hope will be useful. NGH does not accept any
liability from its use. We aim to ensure that this information is as
up to date and accurate as possible, but please be aware that
certain areas (such as contact details) are subject to change
from time to time.

Please note that the inclusion of named agencies, companies,
products, services or publications in this information booklet
does not constitute a recommendation or endorsement by NGH.

Reference: Northampton General Hospital NHS Trust Bereavement Book
Review Date: January 2020
Publication Date: January 2018
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We appreciate this may be a difficult time for you but we would be
grateful if you could please share with us how you felt about the service
offered by the Bereavement Team at Northampton General Hospital, if
you had access to it, following the loss of your loved one. Completing
and returning the short questionnaire below will help us to monitor and
improve the service we provide in order to ensure it meets the needs of
bereaved families, friends and carers.

Bereavement Service Feedback

Did you have any contact with the YES [] NO []
Bereavement Service?

Did you find the Bereavement YES [ ] NO []
Service staff courteous and helpful?

Did you find the “What Happens Now? YES [] NO []
booklet useful?

We welcome any comments or suggestions:

Thank you for completing the above questionnaire and returning it to:

Bereavement Officer

For Office Use Only PALS / Bereavement Service
The Evelyn Centre
Northampton General Hospital
NHS Trust

....................... Cliftonville

Northampton NN1 5BD

Date Received:
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A simple way for everyone
to pay their respects with
an online tribute

Create a personal online tribute for a loved one.
Your family and friends can join you to celebrate
and remember their life and donate to

Cancer Research UK's vital work in their memory.

Create a tribute or make a donation at _ ".9.;!# CANCER
www.donateinmemory.org P RESEARCH

“fobeys UK

nsl/ Cancer Research UK is a registered charity in England and Wales

lve with confidence (1089464), Scotland (SC041666) and the Isle of Man (1103)



ESTABLISHED 1965

INDEPEN DENT FUNERAL DIRECTORS

R.J. Finch A.R.Finch A.R. Finch

® New Jaguar Fleet
Obituaries
Flowers
Service Sheets

- Pre-Paid Contracts

- Catering

90 0 ©

o

24 Hours - Personal Service
Ask a Family we have served

Website: www.finchfunerals.co.uk
E-mail: rfinchandsons@aol.com

77 MILITARY ROAD, NORTHAMPTON NN1 3ET




MARRIOTT

NORTHAMPTON
MARRIOTT HOTEL

At this difficult time, Northampton Marriott Hotel offers discrete
and refined surroundings to celebrate the life of your loved one. Let
us take care of your catering and event needs in the tranquil
surroundings of our hotel space. Packages start from £14.00 per
person and includes room hire and finger buffet served with

tea/coffee.

Sample menu
Sausage Rolls
Deluxe sandwiches
Selection of filled vol au vents
Mini quiche
Mini pork pies

Cheese and pineapple on cocktail
sticks

Fresh cream strawberry tarts
Fresh cream profiteroles

Fresh scone with clotted cream
and jam

Price valid at time of publication but maybe subject to change

Please contact either Nicola or Sarah on
01604 768700 for more information

EAGLE DRIVE * NORTHAMPTON * NN4 7HW




ABINGTON

& MONUMENTAL MASONRY SERVICES

When choosin(g

a Funeral Director. ..

The main questions you will have is how
will I know which one is right for me?

Who is capable of providing the advice
and support | need?

Who understands my need’s to make
this a personal service for my loved one?

And who will give me the confidence of
r ed one is in safe hands?

You can be assured that we offer the individual
care and support that only an independent
funeral director can offer. We have both the
commitment and experience to ensure that
you and your loved one are indeed in safe

hands.

“Taking pride

1n your trust”

Abingtonh I —
170 Wellingborough Road
Northampton NN1 4DU

2 01604 259922 24 Hours

www.‘ébingtonfuneralservices.co.uk




COOKSLEY’S

Independent Funeral Services
Tel 01933 - 770250

L S ¢

We are proud to be a family owned, family run Funeral Directors
covering Wellingborough & the whole of Northamptonshire.

With more than thirty years experience our Funeral Directors are caring, respectful & dignified.
We offer a unique & personal service tailored to suit your individual needs & requirements.
We believe in giving each family the time to think things through.

24 Hour Services

Private Chapel Of Rest )

County Wide Coverage

Funerals For All Religions Nllp/ j edn CO 9] I(Sl ey
Traditional Burials & Cremations

Pre-Paid Funeral Plans DIP NA.FD
Printed Order Of Services

Headstones & Floral Tributes E?l \,’ ;2

Telephone

01933 - 770250

TS

| Berrymoor Court Berrymoor Road
Wellingborough Northamptonshire NN8 2DL

www.cooksleysindependentfuneralservices.co.uk
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Barratts Club
Kingsthorpe Road, Northampton NN2 6HT - 01604 721777

Brampton Halt
Pitsford Road, Chapel Brampton, Northampton NN6 8BA - 01604 842676

The Red Lion
Braefield-on-the Green, Northampton NN7 1BP - 01604 890707

The Lamport Swan
Harborough Road, Lamport, Northampton NN6 9EZ - 01604 686555

The Wharf
Cornhill Lane, Bugbrooke, Northampton NN7 3QB - 01604 832585

The Sun
9 High Street, Hardingstone, Northampton NN4 7BT - 01604 700007

The Fox & Hounds
186 Harborough Road, Northampton NN2 8DJ - 01604 714209

Thomas A' Becket
52 St James Road, Northampton NN5 5HY - 01604 751177

www.mcmanuspub.co.uk
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We wish to thank the

advertisers and sponsors,
Funeral Flowers without whom this publication

At such a difficult time, we would like to support would not have been possible_
you in choosing your floral tribute. Contact our
expert advisers to discuss your requirements:

Dedicated Care Team However, the hospital does not

0333 241 2496 endorse any of the products
www.interflora.co.uk
or services they provide.

"Funerals are so expensive these days"

“We want something different for Mum, but we 1 Church Street

don’t know what to do” Finedon

“Dad always said he wanted no fuss at his funeral” NNO9 5NA

“All funeral directors charge the same don’t they?”

! | g Y 43a High Street

At Margaret Rose Funerals we can help with  Corby Old Village

these and any other issues. NN17 1TUU
Whatever you want is what matters to us. )

for further details or a free information pack ‘('4

call Tony or Maggie on 7 d&,

01933 682850 P

full details and fees available on our website f @ W

www.margaretrosefunerals.co.uk




A. Abbott & Sons

¢ Personal attention day or night * Pre-paid Funeral Plans
¢ Funerals tailored to your needs e Horse drawn hearse
¢ Full outside catering service and e Green funerals
in house catering suite e Floral tributes
¢ Memorial stone service * No up front deposit required
FUNERAL PLANS FrOM
» [SALF]
Golden Charter
Smart Planning for Later Life \_/

Bedford Road, RUSHDEN 6a Milner Road, FINEDON
01933 312142 01933 410365

73 Brook Street, RAUNDS Station Road, RINGSTEAD
01933 625400 01933 410365




MAX ENGEL 01604 887455

Solicitors claire.boot@maxengel.co.uk
www.maxengel.co.uk

Here for you at this difficult time

We can support and guide )
you through the process of .
dealing with your loved :
one’s estate.

Please call Claire on 01604 887455
to talk about how we can help.

8 Hazelwood Road | Northampton | NN1 1LP

bereavement
support network STOPPING JUNK MAIL

stopping mail

It is distressing to deal with a bereavement and unsolicited mail can be
insensitive and destructive during a grieving process.

By visiting www.stopmail.co.uk on your mobile, tablet or computer, we are
able to securely share this information with mailing organisations and under
the Data Protection Act the information will not be used for any other purpose.

Other benefits reduce the possibility of identity fraud, such as assumed identity
and you will only have to supply the information once.

www.stopmail.co.uk

0808 168 9607 from a landline
0333 006 8114 from a mobile

© Bereavement Support Network Ltd 2018




A Private Independent
Family Funeral Directors

ToBY GIUNT

FUNERAL SERVICES

Earls Barton / Northampton

Toby Hunt has been serving the local

You can contact Toby Hunt Personally on:

area for many years providing a NORTHAMPTON
complete funeral service, giving families (0 | 604) 811129

time to reflect and to help with their

WELLINGBOROUGH 01933 663995

personal and individual requirements.

Providing Professional 24 h r

Care and Understanding

INDEPENDENT
DIRECTORS

34 The Square * Earls Barton * Northampton « NN6 ONA

Here for you

Our caring and professional teams are here to guide and
advise you 24 hours a day 7 days a week.
We're here when it matters most

Northampton Funeralcare Stockley Street Funeralcare
Barrack Road, NN1 3RL 22 Stockley Street, NN1 5EY
01604 636 297 01604 635 265
Kingsthorpe Funeralcare Rushden Funeralcare
77 Harborough Road, NN2 7SL 155 High Street, NN10 OPA
01604 714 077 01933 312 030

Wellingborough Funeralcare
3 Farm Road, NN8 4UF
01933 403 976

co )
i \
on &7
%@lg\ﬁ

www.coop.co.uk/funeralcare

Co-op Funeralcare is a trading name of Funeral Services Limited, a registered society registered in England and
Wales with registration number 30808R and registered office at 1 Angel Square, Manchester, M60 0AG.
VAT registered 403 3146 04. Part of Co-operative Group Limited.




John & Jane White
Tim & Karen Barrett

Independent Family Owned
Private Chapel of Rest
24hr Personal Service

Pre Payment Plans Available

>

188 Watling Street East, Towcester,
Northants NN12 6DB

Telephone: 01327 359266
mail@johnwhitefunerals.co.uk
www.johnwhitefunerals.co.uk

Country Funerals
Towcester

01327 351500

(24 hours)
Independent Funeral Directors
1, Sponne House Centre, Watling Street West
Towcester, Northants NN12 6BY

Shaun and Melanie, have over 30 years’ experience in the local funeral
business, providing a service that will meet all your needs and
expectations, with care, compassion and professional knowledge

To celebrate the life of a loved one and tailor make the arrangements
along with their wishes. Modern facilities in a relaxed and comfortable
atmosphere. Remembrance room, disabled facilities and parking close by.

Please feel free to view the facilities before or at time of need,
alternatively, make arrangements in the comfort of your own home.
Complete cremation funeral including local fees, start from £2787.00. For
peace of mind, funeral plans available.

enquiries@countryfunerals.uk
www.countryfunerals.uk

Price correct at time of publication but maybe subject to change

A SYMPATHETIC AND
UNDERSTANDING SERVICE

Funeral
John Ward & Son

Daventry

Telephone: 01327 300033

Rushden & District
Rushden
Telephone: 01933 420720

Q‘

. . ®
Dignity
CARING FUNERAL

SERVICES

Providing quality funeral service with care,
compassion and dignity

“We are here to help you every step of the way”

Directors

Ann Bonham & Son
Northampton
Telephone: 01604 634368

Abbey Funeral Service
Duston
Telephone: 01604 751581




Kllb Fox

Knowledg

.....

Let us begin by offering our condolences. At a time when you have far more
important things on your mind, let us ease the burden of the paperwork.

Kilby Fox is a leading firm of Accountants based in Northampton. We
understand how complex dealing with someone else’s Estate can be. We can
assist you in obtaining probate and the administration of an Estate. All monies
and assets remain in your control. We offer advice and support throughout and
endeavour to draw matters to a conclusion as soon as possible.

To find out more about the services we can offer, please contact us

on 01604 662670 or email advice@kilbyfox.co.uk.

Jack Weorich Tmneral Gervice

Kettering

The independent family owned funeral directors
covering Kettering and all surrounding areas

We are an established, professional and caring service available 24 hours a
day, 7 days a week to help you with all your funeral arrangements.

® Private Chapels of rest ® Help with floral tributes, memorials
® We offer catering in our newly @ Collection and listing of all
refurbished lounge or at your home charitable donations
Tel. 01536 485635

Wallis Road  Kettering Northamptonshire NN15 6NX

www.warwick-funerals.co.uk




" Mark Elliott Funeral Services
- Rose House, 79 St Giles Street,

Northampton NN1 1JF
v‘/
4 01604 620662
07515 985114

Under the care and guidance of:

Marse Slliott MBIE, MEAE, DipM SBP, FFSBP
ﬁ/w Glradburs

Website: www.markelliottfunerals.co.uk
Email: mark@markelliott.biz

[ |

FUNERAL

PLANNING
TRUST




S.E. Wilkinson & Son

Northampton’s Oldest Independent Family Funeral Directors
Established 1877

“Large enough to cope, small enough to care”
g g P g

24 hour personal and sincere supervision

offering 140 years experience
and dedication

advice and estimates given
without obligation

arrangements at our office or
in your own home

private chapels of rest

pre-paid funeral plans available

INDEPENDENT
DIRECTORS

We are proud to be a family owned business offering the
complete funeral service to families in Northampton and
surrounding areas, maintaining dignity and traditional values.

01604 637852

30 Grove Road, Northampton NN1 3LQ

www.wilkinsonfunerals.co.uk info@wilkinsonfunerals.co.uk

“Quietly serving bereaved families with courtesy and respect”




Funeral Service

An Independent
Funeral Director

offering Dignity and Compassion
in a changing world.

« Home visits included in our services

« Dedicated Chapel of Rest

- All types of funerals arranged from Traditional
Church and Crematorium Services to the
Simple Funeral and Green Burials

- We cover all 24 hour emergency calls personally

- Pre-payment Funeral Plans available

Kevin Matthews Funeral Service
1-5 Balmoral Road, Northampton NN2 6LA

Tel: 01604 792284

The Village Funeral Home, Woodley Chase,
Duston, Northampton NN5 6PS

Tel: 01604 580077

www.kmfunerals.co.uk
Email:info@kmfunerals.co.uk

Published by RNS Publications © Tel: 01253 832400 R29




